HajeXHas NpaBoBas NMoAAepPKa

[locTaHoBneHue lNpaBuTtenbctBa PO oT
31.05.2018 N 638
"O6 yTBepxxaeHuun MNMpasun cbopa 1 06obLieHns
MHMOPMaLMM O Ka4YeCTBe YC/TOBUM OKa3aHMUS
YCNyr opraHu3aumnsiMm B cdepe KynbTypbl, OXpaHbl
3[10pOBbsl, 06pa3oBaHUs, CoLMaNbHOIro
obcnykmBaHuns n dpeaepanbHbIMU yUpeXaeHUSIMU
MeAMKO-CoLManbHOU 3KCnepTu3bl”

[okyMeHT npegoctasneH KoHcynbTaHTINIOC
www.consultant.ru

[ata coxpaHeHus: 13.06.2018


http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/

MocTtaHoBneHwue lMpaButenscTea PP o1 31.05.2018 N 638
"O6 yTBepxaeHuu MNpasun cbopa 1 0606LeHNs MHOpMaL MK O KayecTBe
YCIOBMW...

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[ata coxpaHeHusi: 13.06.2018

MPABUTENbLCTBO POCCUACKON ®EAEPALIUA

NMOCTAHOBIEHUE
ot 31 mas 2018 r. N 638

OB YTBEPXXOEHWUU NPABUN
CBOPA U OBOBLLEHUA MH®OPMALIMM O KAYECTBE YCITIOBUW OKA3AHUA
ycnyr OPrAHU3AUUAMM B COEPE KYJNbTYPbIl, OXPAHbI 3[JOPOBbA,
OBPA30BAHMUA, COLMANIBHOIO OBCNYXNBAHUA N ®EQEPAIIbHBLIMU
YUYPEXOEHUAMU MEAUKO-COLUAINBLHOW 3KCNEPTU3bI

B cooTtBeTcTBMM Cc 4YacTbio 3 crtatbk 11 dPepepanbHoro 3akoHa "O BHECEHUM U3MEHEHUI B OTAENbHblE
3akoHogaTenbHble akTbl Poccuickon degepauumn no Bonpocam COBEPLUEHCTBOBAHWUS NPOBEAEHNS HEe3aBMCUMMOWN
OLLEHKM KayecTBa YCINOBUWN OKa3aHWs yCryr opraHnsaumsmm B cepe KynbTypbl, OXpaHbl 300pOBbsi, 00pa3oBaHus,
coumanbHoro  obcnyxuBaHus U1 dedepanbHbIMU  YYPEXAEHUSAMU  MeOUKO-coumarnbHOW  aKkcnepTusbl”
MpaBuTenbcTBO Poccunckon ®egepaunm NnocTaHOBNSET:

YTBepauTb npunaraemslie MNMpaBuna cbopa u 0606LeHNs MHGOPMaLMKN O KaYeCTBE YCIIOBUIM OKasaHus yCryr
opraHusauMamMM B cdepe KynbTypbl, OXpaHbl 300pOBbs, 06pPa30BaHWA, COLMANbHOTO OGCNYXMBaHUA WU
hepeparnbHbIMU yYpEeXOEHUSAMM MeAUKO-COLMAbHOM 9KCNepTH3bI.

Mpeacepatens MNpaButenscTBa
Poccuiickon ®egepaunmn
O.MEOBELOEB

YTBEpPXKOEHbI

noctaHoBreHnem MNpaBuTenscTea
Poccuiickon depepaunm

ot 31 mast 2018 r. N 638

NPABUNA
CBOPA U OBOBLLEHUA MH®OPMALIMM O KAYECTBE YCITIOBUW OKA3AHUA
ycnyr OpPrAHU3ALUUAMU B COEPE KYJIbTYPbI, OXPAHbI 3[JOPOBbA,
OBPA30BAHUA, COLUMAIIBHOIO OBCNYXUBAHUA N ®EOEPANbHbIMU
YUYPEXOEHUAMU MEAUKO-COLUATNBLHOW 9KCNEPTU3bI

1. Hactoswwe lMpaBuna yctaHaBnuBatoT nopsifok cbopa n 0606LeHns nHopmMauum o kKavyecTBe YCIOBUI
oKasaHusa ycnyr opraHmsauusmMm B cdepe KynbTypbl, OXpaHbl 340pOBbs, 06pa3oBaHus, couManbHOro
obcnyxvBaHns N dedepanbHbIMU YYPEXOEHUAMN MEOUKO-CoLManbHOM 3KCNepTu3bl (danee COOTBETCTBEHHO -
WMHpopMaLMA O KayeCTBE YCIOBUW OKa3aHWsl YCryr, opraHu3auum coumanbHon cdepbl). Coop M 0600LweHne
yKa3aHHOW MWHOpMauumM OCYLLECTBIAIOTCS B LENsSX MNpPOBEAEHUS HEe3aBMCUMOW OLEHKM KadvecTBa YCIOBWUMA
oKasaHua yCryr opraHnsaumsaMm coumnansHOM cdepbl B TEKYLLLEM rogy (4anee - He3aBncuMas OLEeHKa KavyecTBa).

2. Cbop wn ob6obueHne unHpOpPMaLUMM O KavecTBe YCMNOBUW OKasaHUS YCMyr OCYLLEeCTBRSIOTCH
opraHusauusimm, ¢ KOTOpbIMW B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccunickon degepaumm O KOHTPaKTHOM
cucteme B cdepe 3akyrnok ToBapoB, paboT, ycnyr ansg obecnevyeHns rocyaapCTBEHHbIX U MYHULMNAMNbHBIX HYXA
3aKIH04EHbl TOCyAapCTBEHHbIE (MyHULMNArbHbIE) KOHTPaKTbl Ha BbINOMHEHUe paboT, okasaHue ycnyr no cbopy u
006006LLEeHNI0 yKazaHHOW MHAOpMaLMK (ganee COOTBETCTBEHHO - OnepaTop, rOCYyAapCTBEHHbIA (MyHULMMNANbHbINA)
KOHTpPaKT).

3. C6op n 0600WEeHNEe MHPOPMALUMM O KayeCTBE YCMOBUIM OKa3aHMs YCNyr OCYLLECTBMSIOTCS MO KaXaow
opraHusauum coumarnbHoW cdpepbl, B OTHOLLEHUM KOTOPOW NPOBOAMTCS He3aBUCMMas OLLEHKa KayecTBa B TEKYLLEM
rogy, B COOTBETCTBMW C NOKasaTendaMu, Xapakrtepusyrwmnmu o6u.u/|e KpUTepmnm OuUeHKU KadecTBa yCJ'IOBI/Il7I
oKasaHusl ycrnyr opraHMsaumsiMm colmarnbHom caepsi.
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4. ACTOYHMKaMK MHGOpPMaLUKM O Ka4eCTBe YCNOBUIN OKa3aHUsA YCNyr SBASIOTCA:

a) odmumanbHble CalTbl OpraHM3auumn coumanbHOW cdepbl B MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOWM
cetn "VIHTepHeT", NHPOPMaLMOHHbIE CTEHAbI B MOMELLEHUAX YKa3aHHbIX OpraHn3auni;

0) odmumanbHbIi caWT [na  pasMeleHus MHGOpPMaUMM O TOCYLAPCTBEHHBIX WM MyHMLMNANbHbIX
yupexneHusix B MHpopMaLMOHHO-TENEKOMMYHUKALWMOHHOK ceTn "HTepHeT";

B) pesynbTaTbl N3y4eHUs yCJ'IOBVIl7I OKa3aHu4A ycnyr opraHm3aunamm couunanbHomn Cdﬁ)epbl, BKITHO4awowme:

Hanu4ne wu (byHKLI,I/IOHVIpOBaHI/Ie OVCTaHLUMOHHBLIX crnocoboB 06paTHOVI CBA3M WM B3aUMOAEWNCTBUSA C
nony4yarenamm ycnyr,

obecneyeHne KOMGOPTHBIX YCITOBU NPEAOCTaBMNEHNS YCNYT;

obecneyeHne [OOCTYMHOCTU ANS  WHBANWAOB MOMELLUEHUA YKa3aHHbIX OpraHusauuin, npunerarLmx
TEPPUTOPUI N NPEAOCTABMNSEMbIX YCNYT;

r) MHeHue nonyyaTenen ycrnyr O KadeCTBe YCMOBMW OKa3aHUA YCnyr B Lensx YyCTaHOBMEHUs
yOOBMETBOPEHHOCTU TPpaXkdaH YCMOBMAMUW OKa3aHus ycryr (aHKeTMpoBaHWEe, MHTEPBbIOUpPOBaHME, TenedOoHHbIN
OnpocC, MHTEPHET-ONpoc, B TOM 4ucrne Ha oduuManbHOM CalTe opraHv3aumm couuanbHom cdepbl M T.M0.).
MeToavka BbiSsBNEHUss U ODOOLEHUA MHEHUS rpaxaaH, Bkryaa TpeboBaHus Kk hOpMUPOBAHMIO BbIOOPOYHOM
COBOKYMHOCTM PECMOHAEHTOB, YyTBepxaaetca MuHMCTEpCcTBOM Tpyda M coumanbHOM 3awmTbl  Poccumnckon
denepaumm.

5. OnepaTopoM npeacTaBnseTcs OT4eT O BbINOMHEHHbLIX paboTax no cbopy u 06obLeHno nHpopmauum o
KayecTBe YCIOBUIW OKa3aHWs YCNyr Mo Kaxaon opraHusauum couunanbHoW cdepbl, B OTHOLUEHUM KOTOPOW
NpoOBOAUTCS He3aBUCMMasi OLUeHKa KadecTBa, B OpraHbl rOCyJapCTBEHHOW BNacTW, oOpraHbl MeCTHOro
camoynpaBsrieHusl, C KOTOPbIMM 3aKMHOYEH rOCYAapCTBEHHbIN (MyHMUMNArbHBIN) KOHTPaKT, Ha ByMaXXHOM HocuTerne
unu B popme 3NEKTPOHHOrO AOKYMeHTa, a Takke B 3MeKTPOHHOM Buae B copmaTe, obecneumBaroiem
BO3MOXHOCTb AarnbHelwen o6paboTkn AaHHbIX 1 pa3MeLleHne Ha ouumansHOM canTe, ykasaHHOM B MOAMNyHKTe
"6" nyHkTa 4 HacToswmx Mpasun.

6. OTyeT O BbIMNONHEHHbIX paboTax no c6opy M 0606LLEHMI0 MHbopMaLMKM O KayecTBe YCIOBUI OKasaHusi
yCRyr AOMKEH codepxaTb:

a) nepedeHb opraHu3auuin coumanbHOM cdepbl, B OTHOLIEHUWN KOTOPbIX MPOBOAMNUCL cOop M 0bobLieHne
MHpOPMALIMM O KAYECTBE YCIIOBMWI OKa3aHWs YCNyT;

0) pesynbratbl 006006LWieHNs WHoOpMaunK, pasMeLleHHON Ha odumumnanbHbiX carnTax opraHuMsauum
coumanbHon cgepbl U MHPOPMALMOHHBIX CTEHAAX B NOMELLEHUSX YKa3aHHbIX OpraHn3auui;

B) pe3yrnbTaTbl YOOBNETBOPEHHOCTU IPpaXKaaH KauyecTBOM YCMOBUIA OKa3aHWs yCryr, B TOM yucrie o6bem u
napameTpbl BbIGOPOYHO COBOKYMHOCTU PECNOHAEHTOB;

) 3HA4YeHUs MO KaXZOMy MoKasaTernto, XapakTepuaylowemy obLimMe KpUTEPUWM OLIEHKWM KavecTBa YCroBWUMA
OKa3aHusA yCrnyr opraHusauusmm coumanbHon cdepbl (B 6annax), paccymtaHHble B COOTBETCTBUM C €4MHbIM
nopsiaKoOM pacyeTa nokasaTtenemn, XapakTepuayroLwmx obLme KpUTepun oOLEHKN KavyecTBa YCINOBUI OKa3aHUs ycryr
opraHusauusMm B cdepe KynbTypbl, OXpaHbl 340pOBbsi, 06pa3oBaHUsA, couManbHOrO OOCNyXMBaHUA U
denepanbHbIMU  YYPEXOEHUSAMU MELMKO-COLMAnbHOM 3KCMepTU3bl, YTBEPXAEHHbIM MWHMCTEPCTBOM Tpyda U
couunanbHou 3awmnThbl Poccuiickon ®epepaunm;

) OCHOBHble HefocTaTkum B paboTe opraHu3auumi coumanbHoW cdepbl, BbiSBNEHHble B xoge cbopa u
0606LeHnsa nHhopMaLnm O Ka4yecTBe YCIOBUIN OKa3aHWUs YCnyr;

e) BbIBOAbl N NpeanoXXeHnA no coBepLUeHCTBOBAHUIO AeATENIbHOCTU opranaau,MVl counarnsHon Cd)epbl.
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