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I'napa III. 3ammTa npaB norpeduTeieil NpU BbINOJHEHNH PadoT (0Ka3aHUM YCJIYT)

Cratps 27. Cpoku BbIIIOJHEHUS pabOT (0OKa3aHUS yCIyT)

1. UcnonHuTenb 00s13aH OCYLIECTBUThH BBINOJIHEHHE DPA0OTHI (OKa3aHHE YCIYyTru) B CpOK,
YCTAHOBJIEHHBIM IpaBUJIaMH BBIIOJHEHUS OTAEIbHBIX BHUJIOB pabOT (OKa3aHMsI OTHENIbHBIX BHJIOB
YCIIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH PabOT (OKa3aHWM yciyr). B moroBope O BBIMOJHEHWUU palbOT
(OKa3aHWM YCIIYT) MOXKET MPEAYyCMaTPUBATHCS CPOK BBITIOJHEHHUS pabOThl (OKa3aHUS YCIIYTH), €CIU
YKa3aHHbIMHU MpPaBUJIAMU OH HE MPEAYCMOTPEH, a TaKKe€ CPOK MEHbIIEH NPOAOLKUTEIBLHOCTH, YeEM
CPOK, YCTaHOBJICHHbIN YKa3aHHBIMU MTPaBUJIAMHU.

2. Cpok BBINOJHEHUS pa0bOThl (OKa3aHUSI YCIYTH) MOMKET ONPENeNnsaTbcs AaTol (IepuosioM), K
KOTOpO#l JOJDKHO OBITh 3aKOHYEHO BBINOJHEHHE paboThl (OKa3zaHWE YCIyru) wik (M) JaToit
(mepuosoM), K KOTOPOM HCIHOJIHUTENb JOJDKEH HPUCTYNUTh K BBIIOJHEHUIO paboThl (OKa3aHHUIO
YCIIYTH).

3. B ciydae, ecnu BBITIOJHEHUE PaOOTHI (OKa3aHWE YCIYTH) OCYIIECTBISETCA TO YacTsIM
(mocTaBKa MEPUOIUYECKOM TeuaTH, TEXHUYECKOe OOCIy)XMBaHHE) B TEYEHHE CpOKa JCUCTBUS
JIOTOBOpa O BBIMOJIHEHUH PabOT (OKa3aHUU YCIYT), JOJKHBI MPEAYCMaTpUBAThCS COOTBETCTBYIOIINE
CpOKH (II€pUObl) BBITIOJIHEHUS TaKUX paboT (OKa3aHUs yCIIyT).

[lo cornamienuio CTOpOH B AOIOBOPE MOTYT OBITh MPENYCMOTPEHBI TAKKE CPOKU 3aBEPIICHUS
OTJIEbHBIX 3TANIOB PaObOTHI (IIPOMEKYTOUHBIE CPOKH).

Cratba 28. IlocnencTBus HapylIeHUs] UCIOJHUTEIEM CPOKOB BBIMOJIHEHHS padOT (OKa3aHUS
yeuyr)

1. Ecnu uCHOIHUTENs HApyIIUJ CPOKHU BBINOJHEHUS pabOThl (OKa3aHUs YCIYrd) - CPOKHU
Hayaja U (WIM) OKOHYAHUS BBIMOJHEHHS pabOThl (OKa3aHUs yCayru) U (WJIKM) MPOMEXYTOUHbIE CPOKH
BBITNIOJIHEHUS pabOThI (OKa3aHMsI YCIYTH) WK BO BPEMsI BBIIIOJIHEHUS pa0OThI (OKa3aHMsI YCIIYTH) CTaJI0
OUYEBM/IHBIM, YTO OHA He OyZIEeT BBIIIOJHEHA B CPOK, IOTPEOUTEIb [0 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

MIOPYYUTH BBINOJHEHHE pabOThl (OKa3aHUE YCIIYTH) TPEThUM JIMIAM 3a Pa3yMHYIO LIEHY WU
BBIIIOJIHUTH €€ CBOMMU CHJIaMHU U TOTPEOOBATh OT UCIIOIHUTENS BO3MEIICHUSI IOHECEHHBIX PACX0/10B;

oTpebOBaTh YMEHbILIEHUS LIEHbI 3a BBIIOJHEHUE PabOThl (OKa3aHUE YCIYyTH);

OTKa3aThCsl OT UCIIOJIHEHUS JJOTOBOPA O BBIIIOJIHEHUH PabOThI (OKa3aHUU YCIYTH).

[ToTpebutens BnpaBe NOTpeOOBATH TAKKE MOJHOTO BO3ZMEUIECHUS YOBITKOB, TPUUYMHEHHBIX EMY
B CBSI3M C HApPYyLUIEHUEM CPOKOB BBINOJHEHUS paboThl (OKa3aHUS yciayru). YObITKM BO3MELIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JJISl YOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUN NOTPEOUTEIIS.

2. Ha3HayeHHble NOTPEeOUTENIEM HOBbIE CPOKHM BBIMOJIHEHHUS] PAOOTHI (OKa3aHUS YCIIYTH)
YKa3bIBaIOTCA B IOTOBOPE O BHIIIOJHEHUH pa0dOThI (OKAa3aHUU YCIYTH).

B ciyyae nmpocpouku HOBBIX CPOKOB HOTpPEOUTENb BIpPABE MPEIbSBUTH UCHOJHUTENIO HUHBIE
TpeOOBaHNs, yCTAHOBJICHHbIE IYHKTOM 1 HacTOsIIEeH CTaThU.

3. llena BoITIOTHEHHOM PabOTHI (OKa3aHHOMW YCIIYTH), BO3BpaIlaeMasi oTpeOUTEIO MPH O0TKa3e
OT WCIIOJIHEHHS JIOTOBOpPA O BBINIOJIHEHHUU PabOThl (OKa3aHUU YCIYTH), a TAKKE yuUThIBaemas Ipu
YMEHBIIIEHUH 1IEHBI BBITIOJHEHHOW paloThl (OKa3aHHOW YCIyTH), OMPENENSIeTCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 crathu 24 HacTosIIero 3aKoHa.

4. Ilpm oTka3ze OT HCIOJHEHHUS JOrOBOpa O BBINOJIHEHUU pPaOOThl (OKa3aHUHM YCIIYTH)
UCIIOJIHUTENb HE BIpaBe TpeOOBaThb BO3MEIICHUS CBOUX 3aTpaT, MNPOU3BEICHHBIX B IIpOLEcce
BBINIOJIHEHUST PAa0OTHI (OKa3aHMs YCIIYTM), a TakkKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO
YCIIyTY), 3a UCKJIIOYEHHEM clly4yas, €CIM MOTpPeOuTeNNb MPUHSAI BBINOJIHEHHYIO PadoTy (OKa3aHHYIO

yeuyry).



5. B ciiydae HapylIieHUs] yCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHS pabOoThl (OKa3aHUS yCIYrH) WIn
Ha3HAYEHHBIX MOTPeOUTEIEM Ha OCHOBAHMHU ITyHKTa 1 HACTOSIIIEN CTaThbH HOBBIX CPOKOB UCIIOJIHUTEINb
yIUIaYMBaeT NOTPEOUTENI0 3a KaXJIbl JeHb (Yac, €clM CpOK OINpelesieH B yacax) IpPOCPOUYKH
HEYCTOMKY (II€HI0) B pa3Mepe TpeX MPOLEHTOB IIEHbI BHIIIOJHEHUS Pa0OThI (OKa3aHUs YCIYTH), a €CIH
1I€Ha BBINIOJHEHUS paboThl (OKa3aHUSI YCIYTH) JOTOBOPOM O BBIIOJIHEHUH padOT (OKa3aHUM YCIIYT) HE
ompezeneHa - ooOmel 1eHsl 3aka3a. J[oroBOpoM O BBINOJHEHUU DPAOOT (OKa3aHUU YCIYT) MEXKIY
MOTPEOUTENIEM U UCTIOTHUTENIEM MOXKET ObITh YCTaHOBJIEH 00Jiee BBICOKUI pa3Mep HEYCTOMKHU (IIEHH).

Heycroiika (meHs) 3a HapylieHHe CPOKOB Hadalla BBIIIOJIHEHUSI pa0dOThl (OKa3aHUs YCIIyTH), €€
JTana B3bICKMBAETCS 3a KaX/bli JIeHb (4ac, €clid CPOK OIpENIeIeH B Yacax) MPOCPOYKH, BILIOTH JI0
Hayajia BBINOJHEHUS PAaOOTHI (OKa3aHMs YCIYI'M) WM NpexbsBICHHUS NOTpeOuTeneM TpeOOBaHUM,
MIPEyCMOTPEHHBIX YHKTOM | HacTosIIEel CTaThu.

Heycroiika (nieHs1) 3a HapyllleHUEe CPOKOB OKOHYAHHS BBITIOJIHEHUS pa0OTHI (OKa3aHUs YCIYTH),
ee JTana B3bICKMBAETCs 3a KaXKIbI JIeHb (4ac, €CJIi CPOK OINpeesieH B yacax) MPOCPOUYKHU BIUIOTH JI0
OKOHYAHUS BBIMOJIHEHUs pabOThl (OKa3aHUs YCIYI'H) WIM MPEeAbsABIECHUS NOTpeOuTeneM TpeOoBaHUM,
MIPEyCMOTPEHHBIX YHKTOM | HacTosIIEel CTaThu.

CymMma B3bICKAaHHOM MOTpeOUTENEM HEYCTOMKHM (II€HHM) HE MOXET IMpEeBBIaTh ILEHY
OT/JCILHOTO BHJIa BBITIOJHEHHUS PAOOTHI (OKa3aHWs YCIAyrd) WM OOIIyI0 IIEHY 3aKasza, €Cld IleHa
BBINIOJIHEHUS OT/IEIBHOIO BUAA pabOThl (OKa3aHUs yCIyru) He onpesesieHa JOrOBOPOM O BBIITOJHEHUHT
paboThl (OKa3aHUU YCIYTH).

Pa3zmep HeycToikM (TIeHH) OmMpenemnsieTcs MCXOAs U3 ILEHBI BBIMOJHEHHUS pabOThl (OKa3aHMs
YCIIyIH), a €CIM yKa3aHHas LIeHa He OIpeAesIeHa, UCXO0s U3 OOlIel 1IeHbl 3aKa3a, CyIeCTBOBABILIEH B
TOM M€CT€, B KOTOPOM TpeOoBaHUE MOTPEOUTENS JOJIKHO ObUIO OBITH yJIOBIETBOPEHO HCIOIHUTENEM
B JICHb JI0OPOBOJILHOTO YAOBJIETBOPEHHS TAaKOTO TpeOOBAHMSI WU B JIEHb BBIHECEHMsS CyIE€OHOTO
pelieHus, eciu TpeboBaHue MOTPeOUTENS TOOPOBOJIBHO YOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus MoTpeOUTEINS, YCTAHOBJICHHbIE IyHKTOM | HacToslieill cTaThbu, HE MOJJIEXKAT
YIOBJIETBOPEHUIO, €CJIM HCHOJHUTENb JOKaKeT, 4YTO HApYIIEHHE CPOKOB BBINOJHEHUS pPabOThI
(oKa3aHus yCIIYT'H) MIPOU30LLIO BCIEACTBUE HEMPEOI0JIUMOM CHIIbI UJIU 110 BUHE TOTPEOUTEIS.

Crarbs 29. [IpaBa notpeburens npu OOHAPYKEHUU HEIOCTATKOB BBINOJIHEHHON pabOThI
(oKa3aHHOM yCITyTH)

1. TloTrpebuTenp npu oOHAPYKEHUU HEJOCTATKOB BHIIOJHEHHONW paboThl (OKa3aHHOM yCiyru)
BIIPABE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHUsI HE0CTATKOB BBIOJIHEHHOM paboThl (OKa3aHHOM yciyrn);

COOTBETCTBYIOILIET'O YMEHbBILIEHUS [IEHbI BHIIIOJHEHHON padOThl (OKa3aHHOU YCIYyTH);

0€3B03ME3/IHOTO U3rOTOBJIEHUS IPYTOi BELM U3 OJHOPOJHOIO MaTepHalia TaKoro ke KauecTBa
WIM TIOBTOPHOTO BBINOJHEHUs paboTel. Ilpu 3TOM mnoOTpeOuTens 00sf3aH BO3BPATUTH paHee
NepelaHHYyI0 eMY UCTIOJHUTENIEM BEllb;

BO3MEILEHUS] TTOHECEHHBIX UM PacXOJ0B M0 YCTPAHEHUIO HEJJOCTATKOB BBIIIOJHEHHOW pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WA TPETHUMU JTHIIAMHU.

VY noBnerBopeHue TpeboBaHUI MOTpeOHUTENsS 0 0€3BO3ME3THOM YCTPAHEHHH HEIOCTAaTKOB, 00
W3rOTOBJIEHUHU JIpYrOd BEIIM MM O IOBTOPHOM BBINOJIHEHUM pabOThl (OKa3aHUM YCIYTH) HE
OCBOOO’KJIAET HCIOJIHUTENSI OT OTBETCTBEHHOCTHM B (OpMe HEYCTOMKM 3a HapylIeHHE CpoKa
OKOHYAHUS BHITIOJHEHUS paOOTHI (OKa3aHUS YCIIYTH).

[ToTpebuTens BnpaBe OTKAa3aThCsl OT UCIIOJIHEHUSI IOTOBOPA O BBINIOJIHEHUU pabOThl (OKa3aHUU
yClIyru) ¥ NOTpeOOBaTh MOJHOIO BO3MEUICHUS YOBITKOB, €CJIM B YCTAaHOBJICHHBIN YKa3aHHbBIM
JOTOBOPOM ~ CPOK HEJOCTaTKH BBIMOJIHEHHONM paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBI
ucnosHuteneM. [loTpeduTens Takke BIpaBe OTKA3aThCA OT MCIOIHEHMs JOTOBOpPAa O BHIINOJHEHUH
paboThl (OKa3aHUU YCIYTH), €CITU UM OOHAPYKEHBI CYIIECTBEHHBIC HEIOCTATKH BBITIOJHEHHON PabOTHI
(oKxa3aHHOM yCITyry) WK UHBIE CYIIECTBEHHbIE OTCTYIIEHUS OT YCJIOBUI JOrOBOpA.

[ToTpebutens BpaBe NOoTpeOOBATh TAKXKE MOJHOTO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX EMY
B CBSI3U C HEJOCTATKaMU BBIIIOJHEHHOW paboThl (0OKa3aHHOM yCiIyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJIEHHBIE IS yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPeOOBAaHUM MOTPEOUTENS.

2. llena BbIMOSHEHHOM PabOTHI (OKAa3aHHOW YCIYrd), BO3BpaliaeMas moTpeOUTemto Mpu 0TKas3e
OT WCIIOJIHEHUS JIOTOBOpPA O BBINOJHEHHUU PabOThl (OKa3aHUU YCIYTH), a TAKKE y4UThIBaeMmas Ipu
YMEHBIIIEHUH IIEHBI BBITIOJHEHHOW paloThl (OKa3aHHOW YCIyTH), OMPENEISIeTCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.



3. TpeboBaHusl, cBSi3aHHbIE C HEJOCTATKAMM BBINOJHEHHON pabOThl (OKa3aHHOW YCIIyru),
MOTYT OBITH MPEABSABIEHBI NPU NPUHATUN BBIMOJIHEHHON pabOThl (OKAa3aHHOM YCIYrM) WU B XOJE
BBITIOJTHEHUST PabOThl (OKa3aHWs YCIyru) Ju0O, €CIM HEBO3MOXKHO OOHAPYXHUTh HEIOCTATKH TpPU
MNPUHATHH BBIMOJHEHHONM paboThl (OKa3aHHOM YCIIYTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOSIIIUM ITYHKTOM.

[ToTpebutens BrpaBe NpenbsABIATh TPeOOBaHMSI, CBSI3aHHBIE C HEJOCTATKaMU BBIIIOJHEHHOU
paboThl (OKa3aHHOM YCIIYTH), €CIM OHH OOHApYKEHBI B TEUCHHE TAPAaHTUMHOTO CPOKa, a MPHU €ro
OTCYTCTBHUM B pa3yMHbIH CpOK, B IpeAenax JBYX JIET CO JHS NPHUHSATHS BBIIOJHEHHOW pabOThI
(OKa3aHHOW YCIyTM) WIM IATU JIET B OTHOIIEHWU HEJAOCTAaTKOB B CTPOEHUU U MHOM HEIBUKHUMOM
HUMYIIECTBE.

4. VicnonHWUTENns OTBEYaeT 3a HEAOCTAaTKU paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh NOKAa)KET, YTO OHM BO3HUKIM J0 €€ NPHUHITUS UM WU IO
MPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B otHomennu paboThl (ycayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHUHBIN CPOK, UCIIOJIHUTENb
OTBEUAET 3a €€ HEJOCTaTKH, €CIM HE JIOKAXKET, YTO OHM BOZHUKIIM MOCJE MPUHATHS paboThl (YCIyTH)
OTpeOUTeNeM BCIEICTBUE HAapyLIEHUS MM IMPaBUJ MCIOJb30BaHUS pe3yiapTaTa padboThl (yciayru),
JNEUCTBUN TPETHUX JIUL WM HENPEOIOJIUMON CHJIBL.

5. B cnydasax, xorga npeayCMOTPEHHbIA JOTOBOPOM TapaHTHMHBIN CPOK COCTAaBIIAET MEHEE
IBYX JIeT (MATH JIET Ha HEABM)KMMOE HMMYIIECTBO) M HEIOCTAaTKU paboThl (YCIYru) OOHApYXKEHBI
NOTpeOUTeNIeM MO MCTEYEHUH TapaHTUHHOIO CpOKa, HO B Ipelenax JByX JieT (IATH JIET Ha
HEIBM)KMMOE HMYILECTBO), MOTpPEeOUTENb BIpPaBE MPEAbSIBUTL TpeOOBaHUS, HPEIYCMOTPEHHBIE
MYHKTOM 1 HacTosmiell cTaThbd, €CIM JOKAaXKET, YTO TaKUe HEIOCTaTKU BO3HUKIM JI0 MPUHATUS UM
pe3ynbpraTa padoThl (yCIIyry) WIH [0 MPUYHMHAM, BOSHUKIINM J0 3TOIO0 MOMEHTA.

6. B ciydae BBISIBIEHUS CYILIECTBEHHBIX HEJOCTATKOB padOThI (YCIIyrH) MOTpPEeOUTENb BIPaBe
MPEIbBUTh UCIIOJHUTENI0 TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUU HEIOCTATKOB, €CIH JOKaXeT,
YTO HEAOCTAaTKUM BO3HUKIU JIO NPUHATUS UM pe3ynbrara paldoThl (YCIyrn) WiIM 1O IpUYMHAM,
BO3ZHUKIIKM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHHE MOKET ObITh MPENbABICHO, €CJIU TaKUE HEAO0CTATKU
OOHapy)XeHbl 10 MCTEUYECHUU ABYX JeT (IATH JIET B OTHOLIEHUH HEJIBHKUMOIO HMMYILIECTBA) CO JHS
MPUHATUS pe3yibTarta padoThl (YCIyru), HO B Tpeaesiax YCTAaHOBJICHHOTO Ha pe3yabTaT padOThHI
(ycnmyru) cpoka ciayXObl WIM B TEUEHHE JECATHU JIET CO JIHS NMPHUHATHS pe3ynbTara paboThl (YCIYTH)
OTpeOUTENeM, €CIM CPOK CIIYy:KObl HEe ycTaHOBJIEH. Ecnu naHHOe TpeOOBaHUE HE YJOBJIETBOPEHO B
TEYEHHE JIBAJLIATH JHEH CO JHA ero MpeabsBICHUS MOTpPeOUTENeM WM OOHApYXKEHHBIH HEIO0CTATOK
SBJISIETCS HEYCTPAHUMbIM, IOTPEOUTENDb 110 CBOEMY BbIOOPY BIpaBe TpeOOBATh:

COOTBETCTBYIOILIETO YMEHbILIEHNUS LIEHBI 3a BBIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEILEHUS] TIOHECEHHBIX UM PacXOJ0B M0 YCTPAHEHUIO HEJJOCTATKOB BBIIIOJIHEHHOW pabOThI
(OKa3aHHOMW yCIyry) CBOMMHU CUJIAMH WJIM TPETHUMHU JIMLAMU;

OTKa3a OT MCIOJIHEHUS JOTOBOpA O BBHIMNOJHEHUH pabOThl (OKa3aHUU YCIYTH) U BO3MEIIECHUS
YOBITKOB.

Cratbs 30. Cpoku ycTpaHEHHUsI HEIOCTATKOB BBITIOJHEHHOH pabOThI (OKa3aHHOM YCIIYTH)

Henocratku pa®oTsl (yCiyru) JOJKHBI ObITH YCTPAHEHBI MCIOJHUTEIEM B Pa3yMHBIH CpPOK,
Ha3HA4YCHHBIN MOTPEOUTENEM.

HaznauenHslif notpeduTeneM CpoK YCTpaHEHHUS! HEJIOCTAaTKOB TOBapa yKa3bIBaeTCs B I0rOBOPE
WIM B MHOM [OJANKUCHIBAEMOM CTOPOHAaMH JIOKYMEHTE€ JMOO B 3asABJICHUM, HaIPABICHHOM
MOTpeOUTENIEM UCTIOTHUTEITIO.

3a HapylleHUe NPEeIyCMOTPEHHBIX HACTOSLIEH cTaTbell CPOKOB YCTPAaHEHUsI HEIOCTATKOB
BBINIOJIHEHHOW paboThl (OKa3aHHOW YCIIYTH) UCIIOJHUTENb YIIJIaYUBAET MOTPEOUTEINIO 32 KaX bl eHb
IIPOCPOUYKHU HEYCTOWKY (IIE€HIO), pa3Mep M NOpAIOK HCUHUCICHHUS KOTOpPOM OIpeaessioTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaThu 28 HACTOSILEro 3aKoHa.

B cnydae HapylieHus yka3aHHBIX CPOKOB MOTPEOUTENb BIIpaBe NMPEAbSIBUTH HCIOJHUTEIIO
uHble TpeOOBaHuUs, MPEIYCMOTPEHHBIE TyHKTaMu 1 1 4 cTatbu 29 HacTosIero 3akoHa.

Cratps 31. Cpoku yn0oBIETBOPEHUS OTIEIbHBIX TPEOOBAaHUN OTPEOUTENS

1. TpeGoBanusi motpeduTenst 00 yMEHBIIEHWU IICHBI 32 BBITIOJIHEHHYIO pal0oTy (OKa3aHHYIO
YCIIyTY), O BO3MEILEHUU PAcXOJ0B M0 YCTPAHEHHIO HEJOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOM



YCIIyTH) CBOMMU CHJIAMH WJIM TPEThUMHU JIMIIAMHM, a TaKXKe O BO3BpaTe YIIAYeHHOU 3a paboTy (yCiIyry)
NICHE)KHOM CyMMbl U BO3MEIICHUM YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HUCHOJHEHHS
JIOTOBOpA, MPEAYyCMOTPEHHbIE MyHKTOM 1 cTaThu 28 u myHkTamu 1 u 4 crarbu 29 Hacrosiero 3akoHa,
MOJJIeKAT YIOBJIETBOPEHUIO B JECSITHIHEBHBI CPOK CO JHS MPEIbSBICHUS COOTBETCTBYIOILETO
TpeOOBaHUSL.

2. TpeGoBanus moTpeduTesnss o 0€3B03ME3THOM M3TOTOBJICHUHU APYrod BEIIX W3 OJHOPOIHOTO
MaTepuaja TaKoro ’k€ KauecTBa WM O IOBTOPHOM BBINOJIHEHUH pabOThl (OKa3aHUU YCIYTH) MOJIeKAT
YIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIH /17151 CPOYHOT'O BBIIOJHEHUS padOThI (OKa3aHMs YCIYTH), a B
cllydae €clid 3TOT CPOK HE YCTAaHOBJIEH - B CpOK, MPEIYCMOTPEHHBIH JIOrOBOPOM O BBINOJHEHUU
paboThl (OKa3aHUH YCITYTH), KOTOPBIM ObUT HEHAIJIE)KAIIIE UCTIOTHEH.

3. 3a HapyllIeHue PEeTyCMOTPEHHBIX HACTOALIECH CTaThbel CPOKOB YIOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTEN HMCHOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXAbld JI€Hb MPOCPOUKH
HEYCTONKY (I€HI0), pa3Mep U MOPSIAOK HCUUCICHHUS KOTOPOH ONpPENENsioTcs B COOTBETCTBUHU C
IIYHKTOM 5 cTaTthu 28 HAcCTOALIEro 3aKoHa.

B cnydae napymieHus CpoKoB, yKa3aHHBIX B MyHKTax | W 2 HACTOSIIEH CTaThH, MOTPEOUTEND
BIIpaBE€ IMPEABbSBUTH HCIOJHUTENIO UHBIE TPEOOBaHUS, MPEILyCMOTPEHHbIE NMYHKTOM 1 cTtatbu 28 u
nyHkTamu 1 u 4 ctatbu 29 HacTosiero 3akoHa.

Crarpa 32. [IpaBo notpedbutesnss Ha OTKa3 OT WCIOJIHEHUS JOTOBOPAa O BBIIIOJHEHUU PadoOT
(oxa3aHuM yciyr)
[ToTpebuTens BnpaBe 0TKa3aThCs OT UCHOJHEHUS AOrOBOpa O BBINOJHEHUH padoT (OKa3aHUU
yCIIyT) B J11000€ BpeMsl MPU YCIOBHM OIUIAThl UCIIOJHUTENIO (PAKTUUYECKU [TOHECEHHBIX UM PacXo/l0B,
CBSI3aHHBIX C UCIIOJIHEHUEM 00513aTEeNbCTB 110 JAHHOMY J0TOBOPY.

Cratps 33. CMera Ha BBIIIOJIHEHNE PabOThI (OKa3aHUE YCIYTH)

1. Ha BbimonHeHnue paboThl (OKa3aHUE YCIYTH), IPEIYCMOTPEHHON JOTOBOPOM O BBIMOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WJIM MPUOIH3UTEIbHAS CMETa.

CocraBiieHH€e TaKOW CMETHI TT0 TPEOOBAHHUIO MOTPEOUTEIIST UITH UCTIOJTHUTEIIS 00s13aTEIBHO.

2. Ucnonuurtens He BOpaBe TpeOOBaTh YBEIMYEHUS TBEPAON CMETHI, a MOTPEOUTENb - €e
YMEHBIIIEHUS, B TOM 4YHCJIE€ B ciy4yae, KOIJla B MOMEHT 3aK/IIOYEHHs J0roBOpa HUCKIH0Yalach
BO3MOXHOCTb MPEAYCMOTPETh MOJIHBII 00bEM MOAJIEKAIINUX BHIINOJHEHUIO padOT (OKa3aHUIO YCIIYT)
WU HE0OXOAMMBIX JJIS 9TOTO PAcXO0B.

WcnonHuTtens uMeer mpaBo TpeOOBaTh YBEIMUYEHHS TBEPAONM CMETBHI IPU CYHIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepUajoB U O0OOpYyIOBaHMs, MPENOCTABIAEMbIX HCIOJHUTENEM, a TaKXKe
OKa3bIBaEMBIX €EMY TPEThUMH JIMLAMH YCIIYT, KOTOPOE HEb3sl ObLIO MPELyCMOTPETh IPU 3aKIOYEHUN
norosopa. Ilpu oTkaze nmoTpeduUTENss BBIIOIHUTH 3TO TPeOOBaHHE UCIIOIHUTENb BIPABE PACTOPTHYTH
JIOTOBOP B CYyJCOHOM MOPSIIKE.

3. Ecan BO3HHMKIA HEOOXOJMMOCTb BBINOJHEHUS JOMOJHUTEIbHBIX paboT (OKazaHUA
JIOTIOTHUTEIBHBIX YCIIYT) U IO 3TOM NPUYMHE CYLIECTBEHHOIO IPEBbIIECHUS TPUOIN3UTEIHHON CMETHI,
WCIIOJHUTENH 00s13aH CBOEBPEMEHHO MPEnynpeauTh 00 3ToM notpedbutens. Eciu morpedburens He man
corjacue Ha IPEBbIIICHUE TPUOIU3UTEIBHON CMETHI, OH BIIPaBE OTKA3aThCs OT UCIOJIHEHUS IOTOBOpA.
B sToM cnyyae ucnosHuTEeNnb MOXKET TpeOoBaThb OT MOTPEOMTENs YIUIAThl LEHBI 32 BBIIOJHEHHYIO
paboTy (OKa3aHHYIO YCIIYTY).

WcnonHuTenb, CBOEBPEMEHHO HE NPEAYNpEeAMBIIMNA MOTpEeOUTENsT O HEOOXOIUMOCTH
MIPEBBILLIEHUS] MPUOIU3UTEIBHOW CMEThI, 00s513aH MCIIOJIHUTH JOTOBOP, COXpaHAs MpPaBO Ha OIUIATY
paboThl (yciIyru) B npejenax npuoIu3uTeIbHON CMETBHI.

Cratb 34. BeinonaHenue padboThl U3 MaTepuasa UCTIOTHUTENS

1. UcnonHurenb 00si3aH BBINOJIHUTH PabOTy, OINPEAEICHHYIO JOTOBOPOM O BBINOJIHEHUU
paloThl, U3 CBOETO MaTepuasla U CBOMMHM CPEJCTBAMH, €CIIM HHOE HE NPETyCMOTPEHO JOTOBOPOM.

WcnonHuTenb, NpeloCTaBUBIIMKM MaTepual JJjs BBINOJHEHHS pabOThl, OTBEYAeT 3a €ro
HEHaJyIeXkalllee KauyecTBO 10 IpaBWjlaM 00 OTBETCTBEHHOCTH IIPOJABLA 3a TOBAPbl HEHAIJIEKAIETO
Ka4yecTBa.

2. Marepuan HCHOJHHUTENS OIUIAYMBAETCS IMOTPEOUTENEM IpH 3aKIIOYEHHH YKa3aHHOTO
JI0OrOBOPA IMOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHHH pabOThI, C YCIOBHEM



OKOHYATEJIbHOTO pacyeTa MpH MOJTYyYCHUHU MOTPEOUTEIeM BHITIOJHEHHON UCIIOJIHUTENIEM paboThl, €CITN
MHOM MOPSIIOK pacyeToB 3a MaTepHall HCIIOJHUTENS HE IPEYCMOTPEH COTIallIEHUEM CTOPOH.

3. B ciyuasix, mpeaycCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHUU PAOOThI, MaTepral MOXKET ObITh
[IPEIOCTABJIEH HCIOJIHUTENEM moTpedutento B kpeauT. [locnenyromiee u3MeHEHUE LEHBI
MIPEIOCTaBJICHHOTO B KPEIUT MaTepuasa UCIIOJHUTENSI HE BJICUET 3a cOO0M mepepacuera.

4. Matepuay UCTIOJTHHUTEINS U HEOOXOUMBIE ISl BHITIOJTHEHUSI pabOThl TEXHUYECKHUE CPEJICTBA,
WHCTPYMEHTBI U MPOUYEEe JOCTABIISIIOTCA K MECTY BBITIOJTHEHHUS PA0OT UCTIOJTHUTETIEM.

Cratbs 35. BeinonHenne paboTsl U3 MaTepuana (C BEIIbi0) MoTpeOnuTes

1. Ecnmu pabGoTa BBIMOJHAETCS TOJHOCTHIO WJIM YacTUYHO W3 MaTepuana (C BeEIIbI0)
MOTPEOUTEIIS, UCTIOTHUTENh OTBEYACT 32 COXPAHHOCTh ATOr0 Marepuaia (BEIId) W MPaBHIBHOE €Tro
HCII0JIb30BaHHUE.

WcnonuuTens 00s13aH:

IpeIynpeIUuTh MOTPEOUTENI O HEMPUTOJAHOCTH WM HET0OpPOKa4eCTBEHHOCTH IEPEIaHHOTO
norpedureneM Marepurana (BEIin);

MPECTaBUTh OTYET 00 M3PACXOAOBAaHUH MaTepralla M BO3BPATHTh €r0 OCTATOK.

B cinyuyae mosiHO#M WM 9acTUYHOM yTpaThl (MOBPEXIEHMs) MaTeprasia (BEIIH), IPUHITOTO OT
MOTPEOUTENS, UCTIOMHUTENh 00s3aH B TPEXIHEBHBIN CPOK 3aMEHHUTH €ro OJAHOPOJHBIM MaTepHAIIOM
(BeIIbI0) aHAIOTUYHOTO KAa4eCTBA U T10 YKEJIAHUIO OTPEOUTENST N3TOTOBUTD M3/CIHE U3 OJHOPOTHOTO
Marepuana (BEUIM) B pPa3syMHBIM CpOK, a MpU OTCYTCTBUU OJHOPOJHOTO MaTepHaja (BELIH)
AQHAJIOTUYHOTO  KayecTBa - BO3MECTUTh IOTPEOUTENIO JABYKPATHYIO IEHY  yTPauyeHHOTO
(moBpex/IeHHOr0) MaTepHaa (Bellin), a TAK)Ke PacXoibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOTO (TIOBPEXKIEHHOTO) MaTepuaia (BEIIN) OMPEAeseTCs, UCXOI U3 IICHBI
MaTepuana (BeIlr), CyIIeCTBOBABIICH B TOM MECTE, B KOTOpPOM TpeOOBaHHME MOTPEOUTEINS JOIKHO
ObUT0 OBITH YIOBJIETBOPEHO WCIOJHHUTENIEM B JIeHb JOOPOBOJIFHOTO YAOBIETBOPEHUS TaKOTO
TpeOOBaHMS WM B JCHb BBIHECCHHS CYIEOHOTO pemIeHHs, €clau TpeOOBaHHE IOTPEOUTENS
T0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena Marepuana (Bemiu), IMEpPEeIaBAEMOrO HCIOJIHUTENIO, ONPEIeNsieTcs B JOrOBOpE O
BBITIOJTHEHUM pa0OThl WJIM B WHOM JOKYMEHTEe (KBHUTAHIMHM, 3aKa3e), MOATBEP)KIAIOIIEM €ro
3aKJIIOUEHUE.

3. HcmomHuTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO WJIM YaCTHYHYIO YTpaTy
(moBpexaeHue) Marepuana (BELIM), NPUHATOTO UM OT MOTpPeOUTeNs, €ciu HOTpeOuTeNb
MPEAYNPEXIACH UCTIOTHUTEIEM 00 0COOBIX CBOMCTBAX MaTepHaia (BEIIH), KOTOPbIE MOTYT IOBJIEYb 32
co00Ol ero TOJIHYI0 WIM YacTUYHYIO yTpary (MOBpeXaeHHe) JuOO €clii yKa3aHHbIE CBOWCTBA
MaTtepuaia (Bellr) He MOIJU ObITh OOHAPY)KEHbI MpPU HaJIeXkKalled MPUEMKE HCIIOJIHUTEIEM 3TOro
Marepuana (BEIHn).

Crarps 36. O6s13aHHOCTD MCHOJIHUTENS WH(DOPMUPOBATH NOTpeOUTENST 00 OOCTOATEIBCTBAX,
KOTOpbIE MOT'YT MOBJIUATH HA KAYECTBO BBINOJHAEMOM pabOThl (0OKa3bIBAEMOM yCIyru)
WM TOBJIEYb 3a COO0M HEBO3MOXKHOCTD €€ 3aBEPIIECHUS B CPOK

UcnonauTens 00s13aH CBOEBpEeMEHHO MH(DOPMHUPOBATH MOTPEOUTENSI O TOM, UYTO COOJIIOICHUE
yKa3aHUW MOTpeOUTeNs] W HHbIE OOCTOSITENBCTBA, 3aBHUCSIIME OT NOTPEOUTENS, MOTYT CHHU3UTh
KayeCTBO BBINOJHAEMOW pabOThl (0OKa3bIBAEMOM YCIYI'M) WJIM TOBJEYb 32 COOOW HEBO3MOXHOCTH €€
3aBEepUICHUS B CPOK.

Ecnu mnotpebutenb, HECMOTpsS Ha CBOEBPEMEHHOE M 00OCHOBaHHOE WH(OPMUPOBAHHE
UCIIOJIHUTENIEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUTOJHBIA WM HEAOOPOKaYeCTBEHHBIH MaTepua,
HE U3MEHUT YKa3aHUU O crocoOe BBIMOIHEHUs pabOThl (OKa3aHUs YCIyru) Ju00 HE YCTPaHUT MHBIX
00CTOSITENLCTB, KOTOPbIE MOTYT CHU3UTh KayeCTBO BBINOJIHSIEMONH pabOThl (OKa3bIBAEMOU YCIyru),
MCIIOJIHUTEINb BIIPABE OTKA3aThCS OT UCIOJHEHHS IOTOBOPA O BBIIIOJIHEHUHU pa0OThl (OKa3aHUU YCIYTH)
1 OTpebOBaTh MOJHOTO BO3MEILEHUS YOBITKOB.

Cratpa 37. [lopsanok u Gpopmbl OmIaThl BHIIOJHEHHON pabOThI (OKa3aHHOM YCIIYTH)
[ToTpebutens 00s13aH OIUIATUTh OKa3aHHBIE €MY YCIYTd B IOPSAJIKE U B CPOKH, KOTOpBIE
YCTaQHOBJIEHBI JJOTOBOPOM C MCIIOJIHUTEIIEM.



[ToTpebutens 0053aH OIUIATUTH BBIIIOJIHEHHYIO HCIIOJIHUTENIEM B IOJHOM oObeme paldoTy
nocie ee nNpuHATHS notpeduteneM. C coryacust norpedutenst paboTa MOXKET ObITh OIJIaY€Ha UM NPH
3aKJIIOYEHUH JI0r0BOpaA B IIOJIHOM pa3Mepe WM IyTE€M BblJJaud aBaHCA.

Omutata OKa3aHHBIX YCIyT (BBIIOJHEHHBIX PadOT) MPOU3BOAUTCS OCPEACTBOM HATUYHBIX WU

Oe3HAJINYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickoit denepaniui.
Tlonooicenus yacmu yemeepmoul cmamvu 37 nacmoawe2o 3axona (6 pedaxyuu Dedepanviozo 3akona om 27 uioas
2006 2. N 140-®3) pacnpocmpansiiomcst Ha OMHOWEHUsL, BO3HUKWIUE U3 002060PO8 HA OKA3AHUEe YCIye (8bINOJHEHUe
pabom), 3aKa0UEeHHBIX 00 OHSL 6CMYNIEHUsL 8 CUTY HA36aHH020 DedepanbHo2o 3aKOHA

[Ipu ucnonb30BaHUM HAaJIUYHON (OPMBI pacueToB OIIaTa OKA3aHHBIX YCIYT (BBIMOJIHEHHBIX
paboT) HPOU3BOJAUTCS B COOTBETCTBUU C YKa3aHUEM HCIIOJIHUTENS IIyTEeM BHECEHHS HAJIMYHBIX
JICHE)KHbIX CpPEACTB B KacCy HCIHOJIHUTENS, JU00 B KpPEAUTHYIO OpraHusanuio, Ju0o B Kaccy
KOMMEpPYECKON OpraHu3alliyd, HE SBIAIOUIEHCS KPEAUTHOM OpraHu3aldel W HMEIOLIEed MpaBo
MPUHUMATh IUIATYy 32 OKa3aHHbIE YCIyru (BBIIIOJIHEHHBIE PaOOThI) B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM "O OaHkax u 0aHKOBCKOM aedrenbHOCcTH" (B peaakuuu denepanbHOro 3akoHa oT 3 (eBpais
1996 roma N 17-®3), ecaum HMHOE HE YCTAaHOBJIEHO (eAepaIbHBIMU 3aKOHAMHM WJIM HHBIMHU
HOPMAaTUBHBIMH IpaBoBbIMU akTaMu Poccuiickoit @enepanuu. [lpu 3ToM 06s13aTesIbcTBA MOTPEOUTENS
nepeJl UCIOJHUTEIIEM IO OIUIATe OKA3aHHBIX YCIYT (BBIMOJIHEHHBIX Pa00T) CUUTAIOTCS UCIIOJIHEHHBIMU
C MOMEHTA BHECEHHUS HaJUYHBIX JEHEKHBIX CPEJACTB COOTBETCTBEHHO B KacCy MCIOJIHUTENS, JIMOO B
KPEAUTHYIO OpraHu3aluio, JM00 B KacCcy KOMMEpPYECKOW OpraHu3aliy, HE SIBJSIOIICHCS KpeIuTHOM
opraHu3anueil 1 uMeroneil NpaBo NPUHUMATh IUIATy 3a OKa3aHHbIE YCIYru (BBIIOJHEHHbIE PaOOTHI) B
cooTBeTcTBUU ¢ DenepaiibHbIM 3akOHOM "O OaHkax M OaHKOBCKOM nesTenbHOCTH" (B peakiuu
®depnepanpHOro 3aK0Ha 0T 3 deBpanst 1996 roma N 17-D3).

Crartbs 38. YTparuia cuny.

Cratba 39. PerynupoBanue oka3aHus OTAEIbHBIX BUIOB YCIYT

ITocnencTBus HapylleHUsl YCIOBUH JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BHUOB YCIYr, €CIH
TakMe JIOTOBOPbI II0 CBOEMY XapakTepy He MOANAJaloT I0J JACWCTBHE HACTOSIIEH TIJIaBbl,
OIIPENIENSIOTCS 3aKOHOM.



